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Type of  
Service 

Name of  
Service 

Address and  
Contacts Phone 

LOCUS  
Level of Service 

1&2 3&4 5&6 
ACT 
(Assertive Community 
Treatment) 

Region 4 South Assertive 
Community Treatment Team 

1103 Broadway,  
Suite 101 
Alexandria, MN 56308 
Contact Name:  
Renee Iverson,  
Team Leader 

Phone:  
320-335-5100 
 
FAX:  
320-335-5115 
 

 **  

Adjunct Services REM Home Health 1210 Broadway  
St # 250,  
Alexandria, MN‎ 

320-846-0002 ** **  

Adjunct Services Vikingland Home Health 1411 Hawthorne St, Alexandria, 
MN 

320-763-9276 ** **  
Adjunct Services Choice Home Medical Care 912 Hawthorne St,  

Unit 207,  
Alexandria, MN‎ 

320-762-1501 ** **  

Adjunct Services Knute Nelson Home Care 920 12th Ave. East, Alexandria, 
MN 56308 

320-759-1270 ** **  
ARMHS  
(Adult Rehabilitative 
Mental Health Services) 

Vikingland CSP 700 Cedar Street,  
Suite 144,  
Alexandria, MN 56308 

320-763-6261 ** **  

ARMHS Solutions Behavioral Healthcare 
Professionals, Inc. 

 218-287-4338 ** **  
CADI 
 (Community Alternatives 
for Disabled Individuals) 

Douglas County Public Health 715 Elm Street,  
Suite 1200,  
Alexandria, MN 56308 
Contact Name:   
Kathy Werk 

320-762-2930  **  

Case Management  Douglas County Social Services 815 Elm, Alexandria, MN, 
56308 

320-762-2302 ** ** ** 
Commitment Prepetition Screening for 

Commitment  
P.O. Box 222 
Elbow Lake, MN 56531 
Contact Name:   
Jennifer Filgas 

Phone: 
218-685-8228 
Cell: 
218-401-0337 

  ** 
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Type of  
Service 

Name of  
Service 

Address and  
Contacts Phone 

LOCUS  
Level of Service 

1&2 3&4 5&6 
Consumer to Consumer 
Services 

Vikingland Community Support 
System Drop In Center/Douglas 
County Socialization 

700 Cedar Street,  
Suite 144 
Alexandria, MN 56308 

320-763-6261 ** **  

Consumer to Consumer Warm line Toll Free:  866-319-5214 320-852-3008 ** **  
Community Support 
Program 

Vikingland CSP 700 Cedar Street,  
Suite 144,  
Alexandria, MN  56308 

320-763-6261 ** **  

Crisis Response Teams  
(responding to local 
hospital emergency room 
requests) 

Region 4 South Adult  Mental 
Health Initiative Crisis Response 
Program – non-emergency 
contact – Craig Gagnon, 218-685-
8230; cell: 218-401-0332 

ELEAH Medical Center, Elbow 
Lake, MN 
 
Stevens Community Medical 
Center, Morris, MN 
 
Douglas County Hospital, 
Alexandria, MN 
 
Glacial Ridge Hospital  
Glenwood, MN 
 
Wheaton Community Hospital, 
Wheaton, MN 

218-685-4461 
 
 
320-589-1313 
 
 
320-762-1511 
 
 
320-634-4521 
 
 
320-563-8226 
 

 ** ** 

Crisis Stabilization Beds 
(Foster Care Based) 

Prairie Community Services 
(three beds total) located in Pope, 
Stevens, Traverse Counties  
 

Access to beds through the 
Emergency Room based Crisis 
Response Team only 

See entry above for 
appropriate phone 
numbers 

 ** ** 

Crisis Stabilization Beds 
(IRTS Based) 

Milestones (2 beds) 620 9th Ave West, Alexandria, 
MN 56308  
Contact name:  Dave Peterson 

320-763-3466  ** ** 

Employment Services Alexandria Opportunities Center 1610 8th Avenue East 
Alexandria, MN 56308 

320-335-6201  
800-363-1909 

** **  
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Type of  
Service 

Name of  
Service 

Address and  
Contacts Phone 

LOCUS  
Level of Service 

1&2 3&4 5&6 
Employment Services DCSS/CSP/CEP Employment 

Program 
Vikingland CSP 
700 Cedar Street,  
Suite 144 
Alexandria, MN 56308 

320-763-6261 ** **  

Employment Services Minnesota Workforce Center 303 22nd Ave W.  
Suite 107 
Alexandria, MN 56308 

320-762-7800 ** **  

Financial Support Douglas County Social Services 809 Elm, Suite 1186 
Alexandria, MN 

320-762-2302 ** ** ** 
Food Shelf Must call for appointment Must call for appointment 320-762-8411 ** **  
Food Shelf Douglas County Social Services 809 Elm, Suite 1186 

Alexandria, MN 
320-762-2302 ** **  

Important Instructions – Foster Care Placements 
To place an individual in any of the foster homes listed below you will need to contact the Social Service Supervisor at Douglas County Human 
Services.  Phone number is 320-762-3818.  You will be faxed a checklist to be completed and returned with a cover letter stating your request and 
acknowledging financial and case management responsibility.  You will also be asked to provide copies of current Individual Community Support 
Plans, Diagnostic Assessments, court orders (if any) and a provision discharge plan (if any).  The submitted documents will be reviewed and host 
county concurrence will be approved or denied. 
Foster Care Prairie Community Services 

Ashwood Home – 4 bed 
Specialty:  Aspergers/Autism 

Keith Lundsetter 
P.O. Box 368, Alexandria, MN  
56308 

218-763-6528   ** 

Foster Care Prairie Community Services 
Birchwood Home – 4 bed 
Specialty:  Females 
Handicapped accessible 

Keith Lundsetter 
P.O. Box 368, Alexandria, MN  
56308 

218-763-6528   ** 

Foster Care Prairie Community Services 
Castlewood Home – 4+1 bed 
Specialty:  TBI/MI – significant 
medical needs 
Handicapped accessible 

Keith Lundsetter 
P.O. Box 368, Alexandria, MN  
56308 

218-763-6528   ** 
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Type of  
Service 

Name of  
Service 

Address and  
Contacts Phone 

LOCUS  
Level of Service 

1&2 3&4 5&6 
Foster Care Prairie Community Services 

Fleetwood Home – 4 bed 
Specialty:  TBI/MI – young men 

Keith Lundsetter 
P.O. Box 368, Alexandria, MN  
56308 

218-763-6528   ** 

Foster Care Prairie Community Services 
Maplewood Home – 4 bed 
Specialty:  Male or Female 

Keith Lundsetter 
P.O. Box 368, Alexandria, MN  
56308 

218-763-6528   ** 

Foster Care Prairie Community Services 
Runewood Home – 4 bed 
Specialty:  Male 

Keith Lundsetter 
P.O. Box 368, Alexandria, MN  
56308 

218-763-6528   ** 

Foster Care Prairie Community Services 
Tokawood Home – 4+1 bed 
Specialty:MI/TBI,Male or Female 
Handicapped Accessible 

Keith Lundsetter 
P.O. Box 368, Alexandria, MN  
56308 

218-763-6528   ** 

Foster Care Progressive Living Solutions 
Bridgeport Home – 4 bed 
Specialty:  MI/TBI  males 

Jim Brendel 
P.O. Box 905 
Alexandria, MN  56308 

320-759-5730   ** 

Foster Care Progressive Living Solutions 
Trinity Home – 4 bed 
Specialty:  MI and MI/CD  male 

Jim Brendel 
P.O. Box 905 
Alexandria, MN  56308 

320-759-5730   ** 

Foster Care Progressive Living Solutions 
Lochmist Home – 4 bed 
Specialty:  MI Male or Female 

Jim Brendel 
P.O. Box 905 
Alexandria, MN  56308 

320-759-5730   ** 

Foster Care Progressive Living Solutions 
Rosewood Home – 4 bed 
Specialty:  MI Male or Female 

Jim Brendel 
P.O. Box 905 
Alexandria, MN  56308 

320-759-5730   ** 

Foster Care HECLA 
Agnes Home – 4 bed 
Specialty:  MI Male or Female 
Handicapped Accessible 

Pat Ellwanger 
1111 Curt Felt Drive 
Alexandria, MN  56308 

320-763-0106   ** 

Foster Care HECLA 
Harbour Lights Home – 4 bed 
Specialty:  MI Male 

Pat Ellwanger 
1111 Curt Felt Drive 
Alexandria, MN  56308 

320-763-0106   ** 
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Type of  
Service 

Name of  
Service 

Address and  
Contacts Phone 

LOCUS  
Level of Service 

1&2 3&4 5&6 
Foster Care HECLA 

Parkside Home – 4 bed 
Specialty:  MI Male or Female 

Pat Ellwanger 
1111 Curt Felt Drive 
Alexandria, MN  56308 

320-763-0106   ** 

Foster Care Residential Living Solutions 
Victoria House – 4 bed 
Specialty:  MI/DD/CD Young 
males 

Jim Flowers 
P.O. Box 268 
Sauk Centre, MN  56378-0268 

320-351-4583   ** 

End Foster Care Section 
Hospitalization 
(Psychiatric) 

Community Behavioral Health 
Hospital/Alexandria 
1610 8th Avenue East 
Alexandria, MN  56308 

All admissions must go through:  
State Operated Services Central 
Pre-Admission. 
  

Phone:  
866-966-2337 
Fax: 
866-633-4253 

  ** 

Hospitalization 
(Psychiatric) 

Community Behavioral Health 
Hospital/Fergus Falls 
1801 W. Alcott Avenue 
Fergus Falls, MN  56538 

All admissions must go through:  
State Operated Services Central 
Pre-Admission. 
 

Phone:  
866-966-2337 
Fax: 
866-633-4253 

  ** 

Housing  Douglas County HRA 1224 N. Nokomis Street, 
 P.O. Box 965,  
Alexandria, MN 56308 

320-762-3849 ** **  

Housing Alexandria HRA 805 Fillmore, Alexandria, MN 320-762-1311 ** **  
Housing Region 4 South Shelter Plus Care 

for homeless adults with a serious 
mental illness 

P.O. Box 222 
32 Central Avenue, Suite 7, 
Elbow Lake, MN 56531 

218-685-8229 ** **  

Housing Foreclosure 
prevention, housing 
ownership and repair, 
weatherization, fuel 
assistance 

West Central Minnesota 
Communities Action, Inc. 

411 Industrial Park Blvd, 
Elbow Lake, MN 56531 

218-685-4486 
Toll free:  1-800-
492-4805 

** **  

Intensive Aftercare 
 

Vikingland CSP 700 Cedar Street, 
 Suite 144,  
Alexandria, MN  56308 

320-763-6261  **  
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Type of  
Service 

Name of  
Service 

Address and  
Contacts Phone 

LOCUS  
Level of Service 

1&2 3&4 5&6 
Intensive Residential 
Treatment (IRT) 

Milestones  
6 program beds 
 

620 9th Ave West, Alexandria, 
MN 56308  
Contact name:  Dave Peterson 

320-763-3466   ** 

Law Enforcement Center 
 

 216 7th Ave. West, Alexandria, 
MN 56308 

320-762-8151 ** ** ** 

Outpatient Services Lakeland Mental Health Center 
(previously Douglas County 
Hospital Mental Health Unit) 

700 Cedar Street 
Alexandria, MN 56308 

320-762-2400 ** **  

Public Health Douglas County Public Health 715 Elm Street,  
Suite 1200  
Alexandria, MN 56308 

320-763-6018 ** **  

Respite Care 
(IRT Based) 

Milestones – 1 bed 620 9th Ave W, Alexandria, 
MN 

320-763-3466 **   
Salvation Army Services Salvation Army Jennie Hevern, P.O. Box 848, 

Alexandria, MN 56308 
 

320-762-8603 
320-304-4233 (cell) 

** **  

Shelter, Advocacy, 
Assistance with Orders of 
Protection 

Someplace Safe 700 Cedar Street 
Alexandria, MN 56308 

320-762-1995 
Crisis Line 
1-800-974-3359 

** **  

Transportation Free Saturday Bus (Douglas 
County residents) 

Contact: 
Amy Kiehn / Transportation 
Coordinator 

320-219-4028 / 320-
762-1664 

** **  

Transportation Douglas County Social Services 715 Elm  
Alexandria, MN 56308 

320-762-2302 ** **  
Transportation Rainbow Rider P.O. Box 136 • Lowry, 

Minnesota 56349 
800-450-7770 
 

** **  
 
 
 


