Region 4 South Adult Mental Health Initiative, P.O. Box 222, Elbow Lake, Minnesota  56531    

POSITION DESCRIPTION

Adult Mental Health Crisis/ICRS Practitioner

SUMMARY OF POSITION

The Mental Health practitioner is responsible for working individually under the supervision of the ICRS Team Leader and the Crisis Program manager. The practitioner will responded to crisis calls in local emergency rooms, and community based where they will complete a Mental Health Assessment and develop an appropriate treatment plan with a Mental Health Professional to ensure the consumer remains safe and receives the appropriate level of services required, including follow up crisis stabilization. The practitioner will also provided direct clinical services to consumers for Adult Rehabilitative Mental Health Services (ARMHS) and Rule 79 Case Management for the Intensive Community Rehabilitative Services (ICRS) team. 

QUALIFICATIONS
Either

(A). Holds a bachelor’s degree in a behavioral science and has at least 2000 hours of supervised experience in the mental health field.

(B). An approved graduate level intern in a behavioral science program, assigned to a mental health facility/agency.

(C). Holds a graduate degree in behavioral sciences.

(D). Over 6000 hours of supervised work in MH field.


AND 

has completed the required training in crisis screening and management as outlined by the Region 4 South Crisis Response program.
Essential Requirement:

(A) Must pass background checks

(B) Must have a valid driver’s license

(C) Must have a reliable car for daily use on the job

(D) Must obtain and maintain CPR certification

(E) Must be able to work various shifts

(F) Must have a strong commitment to the rights and abilities of individuals with a SPMI
SKILLS REQUIRED

(Some may be obtain by further training)

· A comprehensive knowledge of Illness Management and Recovery, integrated dual diagnosis (MI/CD), substance abuse and Mental Health symptoms and disorders. 
· The ability to observe, recognize, and describe crisis situations.

· The ability to collect information and prevent escalation of tense situations.
· Ability to be responsible for developing, writing, implementing, evaluating and revising overall treatment goals and plans in collaboration with the assigned consumer and treatment team.
· Ability to provide direct clinical services to consumers on an individual, group, and family basis in the office and community settings, along with teaching behavioral symptom management techniques to alleviate and manage symptoms. 
· Excellent verbal and written communication skills.

· Basic computer skills.

· Professional level ability to write case notes and document information.

· The ability to work effectively with various professional disciplines; i.e. social services, medical, law enforcement, etc.

· Extreme personal responsibility to ensure that you are available and ready to respond during your shifts

· Advocacy’s skills for consumer rights and preferences.

· Ability to multi-task and be comfortable with a flexible changing daily schedule.
DESCRIPTION OF ACTIVITIES
· Provide on-call crisis intervention including crisis stabilization follow up. 
· Provide Adult Rehabilitative Mental Health Services as written in treatment plan.
· Provide case coordination / Rule 79 case management for an assigned group of consumers.

· Provide ongoing assessment of consumers’ mental illness symptoms and consumers’ response to treatment and make appropriate changes in treatment plans to ensure immediate and appropriate interventions are provided in response to changes in mental status or behavior which put consumers at risk.
· Act as liaison and consult with families and community agencies to maintain coordination of the consumer’s treatment process.

· Participate as appropriate in daily staff organizational meetings and treatment planning meetings.
-
Educate and support families.
The above duties are normal for this position.  They are not to be construed as exclusive or all-inclusive.  Other duties may be required and assigned as needed by the supervisor.
Safety:  Is responsible for personal safety and for the safe completion of assigned tasks, along with maintaining a safe work environment for employees.
